
TECHNICAL SERVICE BULLETIN ~ NO.~ 
BRITISH 

~ Triumph 
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':dUALITY JI.SSUR.~NCE PP.OGRAH 
3438 

MODELS: 

1975/1976 TR7 

Barch, 1977 

~~ri~g the past months, sales of the ~R7 have been b reakinq all 
~ revious records. The car ~as sold in quantities exceedin~ the 
~umbe rs of any single Triumph car in t~e past. In view of this 
3~ccess, Rritis~ Leyland has decirled to o~fer a package to the 
:·.:ne r of earlier TR7 I s to upgrade t:1e s?ecification of tl:.e vc­
.: i ::les . 'I'te benefits to t:1e mmer are o'.ltlir:ed in the attached 
~?. 7 Q1Jali ty J\ssurance Program Instructional ;"io r }:l::ook. :-7e be ­
:ipve that ty giving the owner this special service, we Kill be 
~~ le to ensure improved running and reliability of his vehicle 
~~d assur e owner loyalty for the future. 

~:: is program is most important. Each dea ler I s Service ~lanager 
=~d his technicians will be the people most directly Involved 
~~d they will ulti~atcly be res ponsib le for the overall success 
:~ the p rogran. It is, therefor~, absolut~ly essential that 
=~eryone 1:::e familiar with the orogram and its advantages to the 
:. ;ne r. Your full cooperation will te tenp.f icial to all of us. 
"'":·:tra co;? ies of the Instructional r'ior~: ):,oo}: have 1:::een i ncludec. in 
':J ur mailing. 

~~e Quality Assurance Program is being presented to you in a 
~~~ilar format to that of a Recall Campaign. The reason for this 
:'5 that you ~'l ill re in a position to know exactly hm-! many cars 
,':J u ~ave sold that are eligible for the prograI'1. The cars in­
"J lved are all 1975 anc: 1976 models (all }\CL VIN I s plus JI.C'7 001 
-::J riCI'! 7000). 

: ==ected V2hicle List 

=~ =loscd is a computer listing of all the affected cars wh ich, 
~: =o rding to our records, were invoiced to you. This list can 

=: used as a 'imrksheet so tha t ~ou can monitor t he number 0 fears 
:~::::,a igned. 
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Also enclosed is a pre-printed cam9aign claim form for each ve­
hicle which, according to our records, shows as being in your 
dealer stock. If ahy vehicle, which we show as being in your 
stocr:, ha s ceen r~tailed, we request that you immediately con­
tact the customer and ensure that t~e car is returned for cam­
paign service. 

Owner nailing 

Cornmencing April 1, 1977 all mvners of 1975 and 1976 TR7's '.-.'il l 
be sent a letter (copy attached to this bulletin) advising the~ 
that British Leyland is offering to carry out the Quality As ­
surance Program on their car, at no cost. The owner will be 
re~uested to contact his selling dealer and arrange an ap20int­
ment for this service. Together with this letter, t he owner 
will receive a pr e -~rinted campaign claim form and will be asked 
to sign this and turn it over to the dealer at the time the car 
is brought in for the \,!orJ: to be performed . 

Parts 

Approxinately one week before the owner receives his notifi-
cation, you will receive a parts allocation from you r Distri-
hutor based on 50% of the total cars which you have retailed and 
are in your dealer stocl:. The parts will ce shipped free of charge. 
The following items will be dispatched: 

P.n..RT # DESCRIPTIO~i QUM1TITY PER Cl\R 

USA GOO A/c Relay 1 

ARA 2404 ~~etal Coolant Plug 1 

54003 Head lanD Sealer 1/4 of a tube 

L'I\C 7871 Oil Switch Shroud 1 

US!' G50 A/C Drain Tul>c 1 

T]KC 3664 Throttle Cable 1 

USA 700 Connector 2 

not every car 'viII require all of the above parts. The enclosed 
Instructional Workbook gives the applicability of parts by 
vehic le number. It is the rcsponsi hi lity of each dea l er to en ­
sure that he holo.s an adcqua testOd:or-thesc parts so tha the 
can rerfor~1T3servrcet6 the OHner ;-wlthout celay. It I,vi ll 
pror:a;:.ly be necessary for the dealer to p lace a suppleI'lentary 
o r i er with his Distributor, some time after t he program launch . 

continued ......... . 



Page 3 

To obtain additional parts to service cars beyond the 50% al­
location, it is most important that the parts be ordered on the 
special order form proviced (sample enclosed). This form is 
available from your Zone/Distributor Parts Manager. This will 
ensure FOC supply. Parts ordered on regular parts orders will 
be supplied on the normal chargeable basis. 

A quantity of B438 completion labels is included with this mailing. 

;)a rranty Clai:ns 

All wa rranty claims for this program are to be submitted on the 
campaign claim form provided. This form should be completed in 
the normal manner with the applicable repair code indicated in 
the appropriate space ~rovided. 

Code "J_~I!: P.ll 1975 and 1976 air conditioned 
cars - 2.5 hours la~or allowance. 

Code "JG": P.ll 1975 ar.d 1976 non-air cars -
2.0 hours lahar allowance. 

Pro c edure for carrying out the wort necessary is covered in the 
attached In s tructional Workbook . Each dealer has been provi d ed 
with three extra co:?ies of this hooklet so that these !.lay be 
~as s ed to the dealer 's Sales ~!anager for use by his salesmen 
and other intercsterl parties. It is an essential part of this 
progra!.l that everyone in the dealership is familiar with these 
operations and the henefits to the retail customer. 

SHOULD BE ATTACHED TO THE UNDEP..HOOn AREA ADJACENT TO THE E~!ISSION 

INFOP"~12\TION Ll\DEL. 

DJB/cc 
)\tt . 




